EXCELLENCE IN FILMS

GENERAL TERMS AND CONDITIONS OF SALE

These general terms and conditions take precedence over any other document, and in
particular over any general terms and conditions of purchase.

These terms and conditions and all orders are governed exclusively by French law.

1 - PRODUCT INFORMATION

Product specifications are given in millimetres for width, in linear metres for length (overall),
and in micrometres (um) for thickness. The specifications given on our technical data
sheets are for information only.

POLIFILM France is at the customer's disposal to respond to his requests and to suggest
suitable solutions for protecting a specific surface, following laboratory tests. For every first
order, each product, and use subject to specific cases, POLIFILM France will provide a
sample so that the Customer can carry out application tests on the surfaces to be
protected, in its own establishments or at the final site, in order to validate the protection
and the non-alteration of its surfaces.

We cannot be held responsible for incorrect product choices or misuse of our products.

2 - ORDER

Prior to any order, the Buyer shall provide all requested documents and information
requested such as (Kbis, contact details...) in order to be integrated into POLIFILM
France's customer database. This data will be stored in accordance with the terms set out
in article 11 “Personal data and RGPD”, under the conditions set out below.

a) Purchase order

For each order, the Customer must send a written document (order form, email, etc.) on
company letterhead clearly and precisely specifying the references and items numbers of
POLIFILM products ordered, as well as their dimensions and the quantities for each item,
and details such as the exact address to which the products are to be delivered.

b) Order cancellation

The contract is formed when POLIFILM France acknowledges receipt of the order. Any
unilateral cancellation of the order is then prohibited.

However, in the exceptional event that POLIFILM France amicably accepts a written
request on the Customer's letterhead for cancellation, of all or part of the order or for
postponement of delivery, the Customer shall be obliged to compensate POLIFILM France
for all costs incurred up to the date of receipt of the Customer's notification, without
prejudice to any direct or indirect consequences that POLIFILM France may have to bear
as a result of this decision.

c) Quality tolerance

POLIFILM France cannot absolutely guarantee the quantity ordered; the weights indicated
on the dispatch notes must be understood to be within 5 to 30%, plus or minus depending
on the quantities ordered and in accordance with the code of practice and general
conditions of sale of the polyolefin film industries of the “Syndicat des films plastiques”.

3 - TRANSPORT / DELIVERY

Unless otherwise stipulated at the Customer's request, the choice of carrier is at our
POLIFILM France.

a) Quantity and quality control
On receipt of the goods, the Customer is deemed to have checked the condition of the
pallets, the quantity and quality of the products delivered.

b) Time limit for complaints

Any claim relating to quantities and any apparent defects (i.e. those detectable on simple
visual inspection) must be clearly and explicitly noted on the transport document and
confirmed to the carrier in accordance with standard practice on the day of receipt.
The goods concerned must remain at the disposal of the carrier for appraisal.

The claim must be sent to POLIFILM France, in writing with supporting documents
(confirmations, photos, etc.), no later than 24 hours after receipt of the delivery concerned.
In the event of receipt on a Friday or the day before a public holiday, the countdown will
begin on the following Monday or the first day following the said public holiday.

Any such claim made after the deadline will not be considered and the goods will be
deemed to have been accepted without reservation.

c) Delayed delivery

Since manufacturing requirements make it impossible to guarantee exact delivery times,
POLIFILM France shall not be held liable for any delays in delivery that may occur from
time to time. POLIFILM France shall be released by operation of law from any deadline
commitment if the payment conditions have not been met by the Customer. Any delay in
delivery shall not give rise to cancellation of the order, price revision, compensation or
penalties for delay.

d) Cancellation of order in case of delay

However, if there is no delivery within thirty days of the scheduled delivery date, the
Customer may cancel the order by registered letter with acknowledgement of receipt (this
period being counted from the day following this date). The first day of the cancellation
period must be counted from the day following the thirtieth day after the scheduled delivery
date. Such termination shall not give rise to any compensation whatsoever, on any part
whatsoever. Without notification within this period and in accordance with these terms, the
order shall be deemed final, and POLIFILM France shall not be liable in any way for any
direct or indirect loss or damage that may result from late delivery.

4 - RESPONSIBILITIES
a) Transfer of risk

In accordance with the provisions defined by the International Chamber of Commerce
(ICC), the Incoterm 2020 agreed between POLIFILM France and the Customer, indicated
on the invoice, reciprocally determines responsibilities, obligations, distribution of transport
costs as well as the place of delivery representing the point of transfer of risk between
POLIFILM France and the Customer.

Consequently, transport, insurance, customs and handling operations, for which
POLIFILM France cannot be held responsible in accordance with the Incoterms 2020
regulations, are at the expense and risk of the Customer, who will have recourse only
against the carrier, and this without any derogation whatsoever, or partial or total
assumption of transport costs.

b) Defects - Hidden defects

In the event that the goods delivered are affected by a quality or conformity defect (case
no. 1) or a hidden defect (case no. 2), notification must be made to POLIFILM France by
registered letter with acknowledgement of receipt within fifteen days of receipt (case no.
1) or three days of the defect becoming apparent (case no. 2) respectively. Failing this, all
claims will not be considered and the goods will have to be paid for. If the goods are found
to be defective by POLIFILM France, and after they have been returned in their entirety at
the customer's expense, POLIFILM France will in this case be obliged to replace the goods
in question with identical or equivalent goods. This replacement must be made, taking into
account manufacturing imperatives, within sixty days of notification of the claim, failing
which POLIFILM France will refund the amount of the lot in question, including shipping
costs. POLIFILM shall not be liable for any further loss or damage. POLIFILM France shall
in no way be held liable for indirect orimmaterial damage. In the event that a single contract
gives rise to several deliveries, the existence of a hidden defect in one delivery shall have
no effect on the remainder of the contract, which shall continue normally until its
completion.

c) Conditions of application and storage

The surface to be protected must be clean, dry, degreased, and free from dust or
contaminants. The protective film is only intended for temporary protection of surfaces
against soiling, scratches and other mechanical damage during the manufacturing,
transport, or application process. The protective film must not be treated with oils, solvents,
acids, or any other product not previously authorized by POLIFILM France. The surface to
be protected must be fully stabilized; any modification (cross-linking, hardening, softening)
that occurs after application of the protective film may lead to malfunctions.

The protective film must be applied with a crease-free, air-bubble-free applicator, with
minimum tension (elongation less than 1%), at a temperature between 10°C and 30°C.
Once applied, the protective film must not be exposed to temperatures above 65°C or
below -10°C. Once the protective film has served its purpose, it should be removed from
the application surface as quickly as possible. As temperature differences can lead to
significant variations in adhesive strength, the protective film should be removed between
5°C and 30°C.

It is the Customer's responsibility to check that the product is compatible with its uses and
does not present any type of undesirable effect over the short or long term. Whenever
processes or formulations are modified, the Customer is invited to carry out new tests,
either on his premises or at the final site, to ensure that there is no deterioration in the
protection and quality of his surfaces.

Protective films must be stored at the customer's premises in their original packaging, in
dry, well-ventilated areas, away from heat sources, at temperatures between 10°C and
40°C, and protected from light and humidity. On request, POLIFILM France can provide
the customer with an informative note on the storage and use of temporary surface
protection films.

The warranty does not cover products which have been subjected to abnormal use or
storage, or which have been used in conditions other than those for which they were
manufactured and recommended. The warranty also does not cover deterioration caused
by shock, negligence, lack of supervision or maintenance, or transformation of the product.

d) Warranty duration

POLIFILM France guarantees the quality of the protective films and the absence of design
flaws for the period specified in the product data sheet. Unless otherwise specified, the
warranty period is a maximum of 6 months from the date of delivery, provided that the
protective films are used in accordance with the instructions for use and storage given in
paragraph “c) Conditions of application and storage” above.

e) Cases of force majeure

The Parties shall not be held liable if the non-performance or delay in performance of any
of their obligations, as described herein, is due to force majeure, as defined in article 1218
of the French Civil Code.

In addition to the cases provided for by law and case law, the following constitute cases of
force majeure within the meaning of these general terms and conditions of sale : strikes
and other industrial disputes, fires, explosions, floods, natural disasters, wars, epidemics
and other major health crises, attacks or insurrections, transport stoppages, disruptions or
shortages of supplies of products or raw materials affecting production sites for reasons
not attributable to POLIFILM France.

The Party observing the event must immediately inform the other Party of its inability to
perform its service and justify this to the latter. The suspension of obligations shall under
no circumstances be a cause of liability for non-performance of the obligation in question,
nor lead to the payment of damages or late penalties. Performance of the obligation is
suspended for the duration of the force majeure if it is temporary.

Consequently, as soon as the cause of the suspension of their mutual obligations has
disappeared, the Parties will make every effort to resume normal performance of their
contractual obligations as soon as possible. To this end, the Party prevented will notify the
other of the resumption of its obligation by registered letter with acknowledgement of
receipt.

If the impediment is definitive or persists for more than 60 calendar days from its
occurrence, the contract may be terminated by the most diligent party, without either party
being entitled to claim damages.

5 - INVOICING
a) VAT

Deliveries and services rendered in France are subject to Value Added Tax (VAT) under
articles 278 and 281 of the French General Tax Code (CGl), according to the rates in force
at the time of invoicing. Special rates apply for Corsica (art. 297 of the CGl) and the French
overseas departments (art. 294 et seq. of the CGl).

For deliveries and services within the European Union, the customer is required to provide
POLIFILM France, prior to invoicing, with its intra-Community VAT number, under which it
wishes to be invoiced and pay VAT.

For deliveries of goods from France to countries outside the European Union, when
transport operations are carried out by or on behalf of the Customer not established in
France, the Customer is required to provide POLIFILM France with a valid proof of export.
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If this proof is not provided, the Customer must pay VAT on the invoice amount at the rate
in force in France.

b) Price review clause

POLIFILM France cannot guarantee the prices indicated in its acknowledgement of
receipt, which cannot be considered firm and definitive. They vary according to the cost of
raw materials, in line with the polyethylene raw materials price index.

c) Cost of engraved cylinders or special tools

Creations and renewals are invoiced to the Customer. If the actual costs differ from the
estimated costs, POLIFILM France will have the right to adjust the originally agreed price
accordingly.

6 - PAYMENT
Our goods are payable in AOUSTE SUR SYE.

a) Payment deadlines

Payment terms are governed by articles L441-10 et seq. of the French Commercial Code:

- unless otherwise agreed between the parties, payment is due within 30 days from the
date of receipt of goods or performance of service.
- the period agreed between the parties may not exceed 60 days from the date of issue
of the invoice.
- by way of derogation, a maximum period of 45 days end of month from the date of
issue of the invoice may be agreed by contract between the parties.
In the case of cash payment, for first orders or following default of payment, payment must
be received by POLIFILM France within ten days of the invoice date. No discount for early
payment will be accepted.

In the event of postponement of shipment at the Customer's request, payment deadlines
will remain unchanged and will depend on the initial shipment deadlines.

In principle, no postponement of the due date is possible, and failure to meet any of the
agreed deadlines will automatically result in the forfeiture of the agreed terms, making the
balance payment of all outstanding orders immediately payable....

b) Late payment

In the event of late payment, any sum due, paid after the due date shown on the invoice,
will automatically give rise to the payment of penalties, and any special terms of payment
which may have been agreed will automatically be cancelled.

In the absence of specific conditions, which may not however be less than 3 times the legal
interest rate, the late payment interest rate will be that applied by the European Central
Bank to its most recent refinancing operation, increased by “10” percentage points.

Late payment interest is payable without the need for a reminder (Art.|.441-6 of the French
Commercial Code).

In the event of late payment, a flat-rate penalty of 40 euros will be charged in addition to
interest on arrears, as well as additional invoice collection costs of 110 euros.

In the event of non-payment of invoices on the due date, all collection costs, whether
amicable or judicial, including legal fees and interest, will be borne by the Customer.

7 - RETENTION OF TITLE CLAUSE - RESOLUTORY CLAUSE

POLIFILM France expressly reserves title to the goods specified in the order
acknowledgements until full payment of the price and interest due.

a) Default of payment

In the event of non-payment by the Customer 48 hours after formal notice has been sent
by registered letter with acknowledgement of receipt, the present contract shall be
terminated by operation of law, at POLIFILM France's discretion without prejudice to any
damages. The goods must then be returned to POLIFILM France either amicably or, failing
that, by order of the President of the Commercial Court of ROMANS, who will at the same
time appoint an expert to check the condition of the returned equipment and fix its value
on the date of repossession. The return will apply not only to the order in question but also
to all previous unpaid orders, whether delivered or in the process of being delivered, and
whether or not payment is due. In the case of payment by bill of exchange, failure to return
the bill of exchange will be considered as a refusal of acceptance, equivalent to a default
in payment. Similarly, where payment is by instalments, non-payment of a single
instalment will result in immediate payment of the entire debt, without formal notice. In all
of the foregoing cases, any sums due for other deliveries, or for any other reason, shall
become immediately payable if POLIFILM France does not opt to return all of the
corresponding orders. The Customer will have to refund all costs incurred in the
contentious recovery of sums due, including legal fees. Payments may not be suspended
or offset in any way without the prior written consent of POLIFILM France. Any partial
payment shall be applied first to the non-preferential part of the receivable, then to the
sums that are due the earliest.

b) Collective proceedings
In the event of collective proceedings, the goods covered by this clause may be reclaimed
by POLIFILM France. Any advance payments made shall remain the property of POLIFILM
France by way of damages. In such a case, it will be up to the debtor to take all necessary
steps to notify POLIFILM France of the court decision to institute collective proceedings,
within five days of the decision. The Customer undertakes to mention the present retention
of title clause on the margin of the goods concerned in the inventory to be drawn up during
the collective proceedings. The goods inventoried will be unavailable until the judgment to

be rendered in the revendication action, unless POLIFILM France takes all steps to
guarantee payment.

¢) Resale prohibited
Until full payment has been made, the Customer may not resell the goods covered by this
clause without the express written consent of POLIFILM France.

d) Identification of goods involved

In order for the clause to be applied, the goods received by the Customer must be stored
individually so that they can be immediately identified for the warranty exercising.

e) Liability for goods

Notwithstanding the retention-of-title clause, the purchaser shall remain liable, from the
time of delivery, for any damage or deterioration that may occur to the goods, whether
such alterations are the result of his actions or those of a third party. In the same way, and
whatever the cause, he shall remain liable to POLIFILM France in the event of total or
partial loss of the said goods.

8 - INTELLECTUAL PROPERTY, CONFIDENTIALITY

No license, express or implied, under any patent, trademark, copyright, or proprietary
know-how relating to any goods is granted by virtue of the sale of Goods, except to enable
the Customer to develop and manufacture its own products incorporating such Goods. The
Customer is solely responsible for any infringement of patents, trademarks, copyrights, or
proprietary know-how when using the goods in combination with other materials or through
the implementation of any process. The Customer understands and accepts that all
intellectual property rights relating to the goods and their formulas are and remain the
exclusive property of POLIFILM France, for whom it is a proprietary interest to maintain
the confidential nature of the goods and their formulas. Except with the express prior
written consent of POLIFILM France, the Customer may not under in any case disclose or
resell formulas, original creations, technologies, samples, goods and information exclusive
to POLIFILM France or in any way whatsoever make them available to a third party, or use
them for any purpose other than those stipulated above. The Customer further undertakes
not to analyze, reverse engineer, reproduce or counterfeit the goods, on its own behalf or
on behalf of any third party; and not to use in its products similar goods from other third
parties, which would be the result of the analysis, reverse engineering, imitation or
counterfeiting of the goods.

9 - ACCEPTANCE AND MODIFICATION OF CONDITIONS

These general terms and conditions of sale are expressly approved and accepted by the
Customer, who declares and acknowledges full knowledge thereof, and hereby waives the
right to invoke any contradictory document, in particular his own general terms and
conditions of purchase.

Any amendment to this agreement requested by the Customer shall be made by means of
a written amendment signed by POLIFILM France and shall relate only to the points
expressly and specifically referred to, leaving the provisions of this agreement in force for
the other points.

10 - JURISDICTION

The Court with territorial jurisdiction to rule on disputes arising from the application of these
conditions shall be the Commercial Court on ROMANS.

11 - PERSONAL DATA AND RGPD

The information collected on the Customer is subject to computer processing by POLIFILM
France and is essential for processing the Customer's order. This information and personal
data are also stored for security purposes, in order to comply with legal and regulatory
obligations. It will be kept for as long as is necessary to carry out the work ordered and
any guarantees that may apply on completion of the work.

In accordance with the French Data Protection Act no. 78-17 of January 6, 1978, as
amended by Act no. 2004-801 of August 6, 2004, and European Regulation no. 2016/.
679, Customer has the right to access, rectify, delete and port its personal data, as well as
the right to object to the processing of their personal data for legitimate reasons. These
rights may be exercised by contacting the data controller at the postal address of
POLIFILM France, enclosing valid proof of identity.

For any connection to the www.polifilm.com site, belonging to the POLIFILM group, the
Internet user must give his/her consent to the authorization and use of cookies.

Access to personal data will be strictly limited to employees of POLIFILM France,
authorized to process such data by virtue of their position. The information collected may
be communicated to third parties bound to the company by contract for the execution of
subcontracted tasks, without the Customer's authorization being necessary.

As part of their services, third parties have only limited access to data and are obliged to
use it in accordance with the provisions of the applicable legislation on the protection of
personal data.

Apart from the cases set out above, POLIFILM France will not sell, rent, transfer, or give
access to third parties to the data without the prior consent of the Customer, unless it is
obliged to do so for a legitimate reason. If the data is to be transferred outside the EU, the
Customer will be informed and the guarantees taken to secure the data will be specified.

In case of a claim, the Customer may contact the Commission Nationale de I'Informatique
et des Libertés (CNIL).
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