General Terms and Conditions of Sale of POLIFILM ROMANIAS.R.L.

This document, entitled “General Terms and Conditions of Sale,”
constitutes the framework agreement governing the legal relationship
between POLIFILM ROMANIA S.R.L. and the Customers of the products or
services provided by POLIFILM ROMANIA S.R.L.

l. Definitions

1.

w

Seller: POLIFILM ROMANIA S.R.L., a Romanian limited liability
company with its registered headquarters in Bucharest, Str. General
Ernest Brosteanu 31, et. 2, ap. 3, camera 3, Sector 1, registered with
the Trade Register of Bucharest Tribunal under no. 12024032864005,
having the Sole Registration Code (C.U.l.) 50731201 (hereinafter
referred to as the "Seller" or "POLIFILM");

Customer: the legal entity that places an order with POLIFILM;
Parties: The Seller and the Customer;

Products/Services/Goods: any product/service which can be
purchased by a Customer; any reference to any of these terms
implicitly includes the others, the terms being used interchangeably
in the content of this document.

1. General provisions

1.
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The scope of the sale/supply of Products or Services and the
applicable commercial terms shall be determined by POLIFILM’s
written confirmation of the order, such order confirmation
amounting to an acceptance of the offer which is the Customer’s
order.

The General Terms and Conditions of Sale, hereinafter referred to as
"General Conditions of Sale", shall be an integral part of every
contract entered into by POLIFILM and the Customer, except where
an agreement to the contrary has been expressly entered. POLIFILM
shall not be bound by the Customer's Terms and Conditions of
Purchase, even if their application has not been expressly excluded.
Other terms and conditions shall only apply with the express written
consent of POLIFILM. Without a written agreement, such terms and
conditions shall not be binding on POLIFILM, even if they have been
mentioned in the order and their application has not been expressly
excluded by POLIFILM.

The General Conditions of Sale, accepted by the Customerin
accordance with paragraph 4 below, shall be those in force at the
time the order was placed by the Customer.

The General Conditions of Sale shall be deemed accepted by the
Customer in any of the following situations: (i) the Customer does
not send its objections to POLIFILM within 2 (two) days from the

date of receipt or (ii) by signature of these General Conditions of Sale
by the Customer or (iii) by signing any document referring to these
General Conditions of Sale or (iv) if, after the General Conditions of
Sale have been made available to the Customer, the Customer places
an order with POLIFILM.

POLIFILM reserves the right to make any amendments to the
General Conditions of Sale without prior notification to the
Customer; it is the Customer's sole responsibility to keep itself up-to-
date with the General Conditions of Sale at the time of placing each
order. If POLIFILM modifies, in whole or in part, the General
Conditions of Sale between the time the order is placed by the
Customer and the time the order is accepted by POLIFILM, the
version in force at the time of acceptance of the order by POLIFILM
shall apply only if the Customer expressly accepts it.

POLIFILM reserves the right to update and amend the General
Conditions of Sale periodically.

The General Conditions of Sale shall be supplemented, where
applicable, by the contractual clauses contained in the specific
agreements executed on the basis of these General Conditions of
Sale. In the event of any conflict between the General Conditions of
Sale and the special contractual clauses, the latter shall prevail.

Il. Prices / Delivery terms

1.

The Products to be delivered shall be invoiced on the basis of the
agreed prices and the agreed delivery terms, in accordance with
INCOTERMS 2020.

Prices shall be deemed to be ex works (EXW according to
INCOTERMS 2020), excluding packaging, the exact address to be
specified in the special contractual terms.

For the avoidance of any doubt, prices do not include VAT. Prices are
expressed in EUR and shall be paid in EUR if the Customer is a
foreign legal entity, and in RON at the BNR RON/EUR exchange rate
applicable on the date the invoice has been issued if the Customer is
a Romanian legal entity. Should the applicable legislation in force
allow payments to also be made in EUR, the Parties agree that, as
from that date, all payments shall be made in EUR.

In the event of an increase in indirect taxes and/or fees applicable to
the sale of the Products, irrespective of the name of such amounts
which, under the law, must be paid; or in the event that new such
taxes, duties or contributions are introduced, or transport costs from
the manufacturer to the place of delivery increase after the date of
the Contract is entered into, POLIFILM shall be entitled thereafter to
adjust the price accordingly, but only to the extent of such increases.

IV. Offers / Orders

1.

The POLIFILM offer may be modified without notice with respect to
price, quantity, delivery period, and delivery availability.

POLIFILM shall be entitled to cancel the Customer’s order at any
time prior to shipment of the Products if the Products are no longer
in stock and stock cannot be replenished. In such case, POLIFILM
shall inform the Customer and, if the price has already been paid, it
shall be refunded to the Customer within 14 (fourteen) days.

Customer orders shall be deemed accepted and become binding only
if POLIFILM has accepted them expressly in writing under an order
confirmation.

An order may be cancelled by the Customer until it is confirmed in
writing by the Seller. Any errors in the order placed by the Customer
may be corrected only up until the order is confirmed by the Seller.

Once the order has been confirmed by POLIFILM, the Customer can
neither cancel nor amend the order, except where it obtains
POLIFILM'’s prior written consent and agrees to fully compensate the
Seller for all losses and damages (including but not limited to loss of
profit, costs including labour and materials used, replenishment
costs, fees and any other expenses) arising from the cancellation or
amendment of the placed order.

Verbal agreements shall be confirmed in writing. Verbal agreements
and orders placed by telephone shall be subject to written
confirmation, and the content of the written confirmation shall be
deemed to have been accepted if the recipient does not express

V1 20260105 Page 1



their disagreement immediately, but no later than 2 (two) days after
receipt. This legal consequence shall be indicated in the content of
the written confirmation.

V. Payment terms

1. Theinvoices issued by POLIFILM to the Customer shall be paid
in accordance with the agreed terms, without the possibility of
applying any deductions.

2. Payments shall be made within 15 (fifteen) days from the invoice
date, by bank transfer, into the POLIFILM account indicated on the
invoice, except where the Parties expressly agree on different
payment terms.

3. POLIFILM shall be the sole Party entitled to determine which
payment methods shall be accepted and the conditions under which
such methods shall be accepted.

4. Inthe event that the agreed payment due date is exceeded,
POLIFILM shall be entitled to claim interest and late payment
penalties in the amount of 0.1% of the outstanding amount for each
calendar day of delay, without any prior notice, without the
intervention of a court of law and/or any other prior formality, and
without the Customer being formally declared in default.

5. Interest and/or penalties may exceed the amount of the principal
(debt) to which they apply and shall accrue until all amounts due
have been paid in full. Any payment shall be deemed to have been
made on the date on which the Seller's account is credited with the
full amount owed.

6. Payments shall be made without any deduction and/or
compensation except where the Parties expressly agree otherwise.

7. Inthe event that, after the General Conditions of Sale have been
established, it is found that the Customer’s financial situation or
income has deteriorated, or if, for any reason whatsoever, the
payment of the amounts owed by the Customer is or could be at risk,
POLIFILM reserves the right to declare all outstanding amounts
immediately due and payable and to request immediate payment of
the amounts owed under the ongoing commercial transactions
and/or to make any subsequent deliveries conditional upon advance
payment or the provision of appropriate guarantees. POLIFILM shall
be entitled to consider terminating the purchase agreement entered
under POLIFILM's express acceptance of the Customer's order if the
advance payment/guarantee has not been paid/remitted to
POLIFILM within the period specified by POLIFILM. Any amount paid
by the Customer up to that date as an advance payment shall be
retained by POLIFILM as damages.

8. Unless otherwise agreed by the Parties, no delivery shall be
performed by POLIFILM if payment for that delivery has not been
made.

9. Inthe case of non-payment by the Customer, delay in payment
and/or failure to meet any obligation under the General Conditions
of Sale and/or the legislation in force, POLIFILM, without limiting any
other of its rights, has the right to refuse delivery or compliance to
any other obligations.
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VI. Use / Storage of Products

1. It shall be the Customer's responsibility to verify that the Products
are compatible with their intended use/application and do not have
any unwanted effects, whether immediately or over time.

2. The Products, being rolls of protective film, must be stored in
dry areas, away from sources of heat, in well-ventilated premises
and protected from direct sunlight.

3. The surface to be protected shall be clean, dry, degreased and
free from dust or any other contaminants.

4. The protective film is intended solely for the temporary
protection of surfaces against dirt, scratches and other mechanical
impacts during the processes to which such surfaces will be
subjected.

5. The protective film shall not be treated with oils, solvents, acids
or anything else that is not expressly authorized by POLIFILM. The
surface to be protected shall be completely stabilized; any changes
(migration, cross-linking, hardening agents, softening agents)
occurring after the application of the protective film may cause
malfunctions.

6. The protective film shall be applied using a mechanical applicator.
The application shall be carried out without forming creases or air
bubbles and with minimal film tension (less than 1% elongation). The
film shall be applied at a temperature between 10°C and 30°C. After
application, do not expose the protective film to temperatures above
65°C or below -10°C. As the properties of the adhesive vary
depending on the application and removal temperature, removal
should be carried out at a temperature between 10°C and 30°C.
Removing the protective film at different temperatures can cause
considerable variations in the peel strength.

7. The protective film should be removed as soon as possible after
application, once it has fulfilled its function.

VII. Delivery / Shipment. Transfer of Risk. Liability

1. Partial deliveries of Products and/or Services are allowed.

2. Under-deliveries or over-deliveries of up to 10% of the quantity
agreed in the contract are allowed.

3. The Customer shall remain obliged to pay for the products
where the Products have been damaged after the transfer of risk,
irrespective of any fault on the part of the Seller.

4.  The Customer shall inspect the Products upon receipt and notify
POLIFILM in writing immediately, without undue delay, but in any
case within 2 (two) days of receipt of the Products, of any material
defects, delivery of Products other than those agreed upon and any
quantitative discrepancies.

5. Notification containing evidence of quality defects shall be sent in
writing and without undue delay after their discovery, at the latest
during the warranty period of a maximum of 6 (six) months.

6. Ifthe Customer does not send POLIFILM any notification or does not
send the notification on time, or if the Customer uses the Products in
their entirety, combines them, processes them, or sells them, this
shall be interpreted as unconditional acceptance of the Products.

7. POLIFILM shall have the right to either replace the defective
Products or refund the purchase price, these being the only means
of compensation for the Customer. The Products shall only be
returned with the consent of POLIFILM.
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10.

11.

12.

13.

14.

15.

16.

If the Customer submits a notification regarding defects or makes
other complaints, the Customer shall not be released from the
obligation to pay. The Customer shall not be entitled to price
reductions, the remedies being those mentioned above.

The warranty for quality defects shall only apply if the Customer has
strictly complied with the applicable legislation/instructions for use /
handling / technical data sheets relating to the Products delivered
and/or Services provided and has strictly fulfilled the obligations
assumed under these General Conditions of Sale.

Claims for damages and reimbursement of expenses claimed by the
Customer (hereinafter, the “Claims for Compensation”), in particular
those arising from breach of contractual obligations or fault, shall be
excluded under any circumstances other than those expressly
provided for in these General Conditions of Sale, irrespective of the
legal basis.

The Customer shall be obliged to make all reasonably expected
appropriate steps to ensure that any damage is minimized.

The Seller shall not be held liable in any way for the deterioration,
alteration, non-conformity or damage to the Products resulting from
the Customer's failure to comply with the conditions of handling, use
and storage made available to the Customer through these General
Conditions of Sale and/or through the contract entered by the
Parties.

Any claim for compensation regarding a defect in the Products
resulting from failure to comply with the instructions for handling,
use, and storage of the Products shall be considered groundless and
shall not lead to the liability of POLIFILM under any circumstances.

The Customer's right to claim compensation resulting from
fundamental breach of contractual obligations shall be limited to
foreseeable damages normally covered by the provisions of the
contract.

For the avoidance of doubt and without prejudice to any provision to
the contrary in these General Conditions of Sale, POLIFILM shall in no
event be liable for any loss or damage caused by any delay in the
delivery of the Products/the performance of the Services, nor for any
incidental, indirect or consequential damages incurred to the
Customer, its Affiliates or any third party (including loss of revenue,
loss of profit, loss of business opportunity or loss of reputation),
arising at any time and not attributable to POLIFILM.

Except as otherwise provided, in the event of any claims for
compensation by the Customer, regardless of their nature, they shall
in any case be limited to the total price paid by the Customer under
the Contract and mentioned in the order confirmation, for the
individual Products and/or Services that are the subject of the
complaint and the claim for compensation.

VIIl. Force Majeure
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Where compliance to the delivery obligations is prevented by force
majeure or by other circumstances beyond the Seller’s control, the
Seller shall be released from its obligations for as long as such
circumstances last. If the actual or anticipated effects of the delay are
such that it becomes unreasonable to expect performance from either
Party under this Contract, both Parties shall be entitled to withdraw
from the Contract, in whole or in part, as appropriate. Such
circumstances shall not give rise to any claims for compensation.

IX. Retention of Title

1. Without prejudice to the delivery terms, including the moment
of transfer of risk to the Products, the Products shall remain the
property of POLIFILM until all claims that the Seller is entitled to
make against the Customer on the basis of their business
relationship have been fully settled.

2. The Customer undertakes to store the Products with due care
and shall not mortgage, pledge or constitute a real guarantee on any
of the foregoing until full payment of all and any amounts owed to
POLIFILM.

3. The Customer shall also ensure the Products it holds and are
still the property of the Seller in accordance with point 1 of this
section, in an appropriate manner and at its own expense against all
reasonably possible common risks including but not limited to: fire,
moisture, flooding, theft.

4. If the Customer fails to pay the price or any other claims of the
Seller arising from the contractual relationship between the Parties
within the due date indicated by the Seller and no other grace period
is granted to the Customer, or if the Customer fails to comply to its
obligation within the grace period, the Seller shall be entitled to
request the return of the Products or to take possession of the
Products where the Customer refuses to return them and resell
them to third parties, including the packaging.

5. Inorder to take possession of the Products from the Customer,
the Seller shall be entitled to enter any premises of the Customer or
a third party where it has reasonable grounds to believe that the
Products are stored, during normal business hours (8 a.m. to 6 p.m.).
6. The situations in which the Seller chooses to exercise its right to
request the return of the Products or to take them directly from the
Customer’s possession shall not be deemed to constitute a
cancellation of the respective orders and shall not release the
Customer from its obligation to pay the invoiced amounts, given that
the Products are manufactured according to the Customer’s
specifications and, in the vast majority of cases, cannot be resold to
other Customers.

7. The Customer expressly declares that the resale of the Products
by the Seller does not constitute an infringement of any of its
intellectual property rights and expressly waives any rights it may
have against the Seller arising therefrom.

The Customer is prohibited from reselling the Products for as long as
they are not paid for.

X. Liability

1.

The Customer undertakes to store and keep the Products
responsibly, not to mortgage them or constitute a real guarantee on
any of them until full payment of each and any amounts owed to
POLIFILM.

The Customer shall only be entitled to resell these Products in the
ordinary course of its business; the Customer hereby assigns to the
Seller all claims relating to the amounts thus obtained; the Seller
accepts this assignment. Any atypical actions such as pledging,
assignment for security purposes etc. to third parties shall not be
allowed.

If the Customer sells the Products — in any condition — the Customer
hereby transfers its claims resulting from the resale, as well as any
subordinate rights, as security for the Seller's claims against the
Customer.

If the Products are sold by the Customer together with other goods
not belonging to the Seller, either in unprocessed form or after

V1 20260105 Page 3



processing, the transfer of claims relating to the amounts obtained
from the resale shall apply only to the value of the Products.

The Customer hereby authorizes the Seller to collect the claims
resulting from the resale. The Customer shall specify to the Seller the
name of the debtor of the assigned claim and shall notify the debtor
of the transfer.

The Customer shall notify POLIFILM without delay of any
precautionary measures or other infringements of POLIFILM's rights
by third parties.

XI. Confidentiality

1.

Any technical, commercial, financial or other information to which
the Customer has access as a result of its contractual relationship
with POLIFILM, irrespective of the form in which such information
has been provided, shall be deemed confidential and may not be
disclosed, communicated or made available to any third party
without the prior written consent of POLIFILM.

The Customer undertakes to maintain the confidentiality of such
information and use it solely for the purpose of meeting its
contractual obligations to POLIFILM.

3. The Customer undertakes to implement all necessary measures
to ensure that no employee, contractor or third party under its
control discloses any information relating to POLIFILM’s business of
which it becomes aware in the course of the contractual
relationship.

4. The confidentiality obligation also applies to information that
the Client became aware of during the negotiation phase, even if the
negotiations did not result in a contract between the Parties.

5. The confidentiality obligation shall remain in effect for the entire
duration of the contract and for a minimum of 3 (three) years
following its termination, regardless of the reason for termination.

6. Failure to comply with the confidentiality obligation shall lead to the
Customer's liability and obligation to fully compensate POLIFILM for
the damage incurred.

XIl. Law and Jurisdiction
1. The applicable law shall be Romanian law.
2. The place of performance of the obligations regarding delivery of the

goods and payment of the price shall be determined in accordance
with the provisions of the Contract concluded between the Parties.

3. Any dispute relating to this agreement shall be subject to the
jurisdiction of the competent Romanian courts in Bucharest.

Xlll. Miscellaneous

In the event that any of the above provisions is invalidated, in whole or in
part, this shall not affect the validity of the other provisions.

These General Conditions of Sale were last updated on 05.01.2026 and
are available at the following internet address:

https://www.polifilm.com/general-terms-and-conditions/
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Termenii si Conditiile Generale de Vanzare ale POLIFILM ROMANIAS.R.L.

Prezentul act avand titlul ,Termenii si Conditiile Generale de Vanzare”
constituie contractul-cadru care guverneaza raporturile juridice dintre
POLIFILM ROMANIA S.R.L. si Clientii produselor sau serviciilor furnizate de
aceasta.

I. Definitii

1.

w

Vanzator: POLIFILM ROMANIA S.R.L., o societate cu raspundere
limitata de nationalitate romana avand sediul in Bucuresti, Sector 1,
str. General Ernest Brosteanu nr. 31, etaj 2, ap. 3, incaperea 3,
inregistrata la Registrul Comertului de pe langa Tribunalul Bucuresti
sub nr. 2024032864005, avand CUl 50731201 (denumita fin
continuare ,Vanzatorul” sau ,,POLIFILM");

Client: persoana juridica care plaseaza o comanda catre POLIFILM;
Parti: Vanzatorul si Clientul;

Produse/Servicii/Marfa: orice produs/serviciu care poate fi
achizitionat de un Client; orice referire la oricare dintre aceste notiuni
include implicit si celelalte variante, termenii fiind utilizati in mod
interschimbabil in continutul prezentului document.

1l. Dispozitii generale

1.

POLIFILM ROMANIA SRL e Str. G-ral Ernest Brosteanu nr 31 ¢ 010527 Bucuresti, Sector 1

Obiectul vanzarii/furnizarii de Produse sau Servicii si conditiile
comerciale vor fi stabilite prin confirmarea scrisa de catre POLIFILM a
comenzii, confirmarea de comandd avand natura unei acceptadri a
ofertei reprezentate de comanda Clientului.

Termenii si Conditiile Generale de Vanzare, denumite in continuare
,Conditiile Generale de Vidnzare”, reprezinta parte integranta a fiecarui
contract incheiat intre POLIFILM si Client, exceptand cazul in care s-a
incheiat in mod expres un alt acord. POLIFILM nu va fi angajata de
Conditiile de Cumparare ale Clientului, chiar daca acestea nu au fost
contestate Tn mod expres. Alte conditii se vor aplica numai pe baza
acordului expres scris al POLIFILM. Fard o intelegere scrisa, astfel de
conditii nu angajeaza POLIFILM, chiar dacd au fost mentionate in
comanda si nu au fost contestate de catre POLIFILM.

Conditiile Generale de Vanzare, acceptate de catre Client in
conformitate cu paragraful 4 de mai jos, vor fi cele in vigoare la
momentul la care s-a plasat comanda de catre Client.

Conditiile Generale de Vanzare sunt considerate a fi acceptate de catre
Client in oricare din urmatoarele situatii: (i) acesta din urma nu trimite
catre POLIFILM obiectiile sale in termen de 2 (doua) zile de la data
primirii acestora sau (ii) prin simpla semnare a acestora de catre Client
sau (iii) prin semnarea oricarui document care face trimitere la
prezentele Conditii Generale de Vanzare sau (iv) daca, dupa punerea
acestora la dispozitia Clientului, acesta din urma efectueaza o
comanda catre POLIFILM.

POLIFILM fTsi rezervd dreptul de a putea efectua orice modificari ale
Conditiilor Generale de Vanzare fara notificarea prealabila a Clientul ui,
fiind obligatia exclusiva a Clientului de a se informa cu privire la
continutul acestora la momentul plasarii fiecarei comenzi. In cazul in
care POLIFILM modificd, partial sau total, Conditiile Generale de
Vanzare intre momentul plasarii comenzii de catre Client si momentul
acceptarii comenzii de catre POLIFILM, se aplica versiunea in vigoare
la momentul acceptarii comenzii de catre POLIFILM doar daca Clientul
0 accepta expres.

POLIFILM fsi rezervda dreptul de a actualiza si modifica periodic
Conditiile Generale de Vanzare.

Conditiile Generale de Vanzare se completeaza cu clauzele
contractuale cuprinse Tn contractele speciale, semnate pe baza
prezentelor Conditii Generale de Vanzare, daci este cazul. Tn situatia
n care vor exista dispozitii contradictorii intre Conditiile Generale de

Vanzare si clauzele contractuale speciale, acestea din urma vor
prevala.

lIl. Preturi / Termeni de livrare

1.

Produsele ce urmeaza a fi livrate se factureaza pe baza preturilor
convenite si a conditiilor de livrare convenite, conform INCOTERMS
2020.

Preturile se Tnteleg ex works - EXW (conform INCOTERMS 2020),
exclusiv ambalajul, adresa exacta urmand a fi mentionata in conditiile
contractuale speciale.

Pentru evitarea oricarui dubiu, preturile nu includ TVA. Preturile sunt
exprimate in EURO si se vor plati in EUR daca Clientul este persoana
juridica straind sifn lei la cursul BNR RON/EUR valabil la data emiterii
facturii, dacd Clientul este persoan3 juridicd romana. n cazul in care,
potrivit legislatiei aplicabile in vigoare, platile vor putea fi efectuate si
in EURO, Partile convin ca platile incepand cu acea data sa fie efectuate
in EURO.

n cazul in care se miresc impozitele indirecte si/sau taxele aplicabile
vanzarilor de Produse, orice denumire ar purta aceste sume care
trebuie platite In temeiul legii catre bugetul de stat consolidat sau se
introduc noi asemenea impozite, taxe sau contributii sau cresc
cheltuielile de transport de la producator la locul de livrare dupa data
incheierii Contractului, POLIFILM va avea dreptul sa modifice ulterior
corespunzator pretul si numai in cuantumul acelor cresteri.

IV. Oferte / Comenzi

1.

Oferta POLIFILM se poate modifica fara notificare in ceea ce priveste
pretul, cantitatea, perioada de livrare si posibilitatea livrarii.
POLIFILM poate anula comanda Clientului in orice moment inainte de
expedierea Produselor dacd acestea nu mai sunt in stoc si nu poate
asigura reaprovizionarea. in acest caz, POLIFILM va informa Clientul,
iar daca pretul a fost deja achitat, acesta va fi rambursat Clientului in
termen de 14 (paisprezece) zile.

Comenzile Clientului se considera a fi acceptate si devin angajante
numai dacd acceptul din partea POLIFILM a fost exprimat in scris sub
forma unei confirmari de comanda.

O comandd poate fi revocata de cdtre Client pana in momentul
confirmarii comenzii, in scris, de catre Vanzator. Orice erori survenite
la comanda facutd de Client pot fi corectate doar pana in momentul
confirmarii comenzii de cdtre Vanzator.

Odatd confirmata comanda de catre POLIFILM, Clientul nu poate nici
sa revoce, nici sa modifice comanda, cu exceptia cazului in care obtine
acordul scris al POLIFILM iar Clientul este de acord sa suporte in
integralitate prejudiciile (incluzadnd, dar fara a se limita la: pierderile
suferite, inclusiv pierderile de profit, costurile, inclusiv manopera si
materialele utilizate, reaprovizionarea, taxele si orice alte cheltuieli)
produse Vanzatorului prin anularea sau modificarea comenzii plasate.
intelegerile verbale trebuie confirmate in scris. In cazul intelegerilor
verbale si comenzilor efectuate prin intermediul telefonului, acestea
urmeaza sa facd obiectul confirmarii scrise si continutul confirmarii
scrise este considerat a fi acceptat daca destinatarul nu-si manifesta
dezacordul de indata, dar nu mai tarziu de 2 (doua) zile de la primire.
Aceastd consecinta legald va fi semnalata in continutul confirmarii
scrise.

V. Conditii de plata

1.

Plata facturilor emise de POLIFILM se va efectua conform conditiilor
convenite, fara posibilitatea de a aplica niciun fel de deduceri.

Platile vor fi efectuate in termen de 15 (cincisprezece) zile de la data
facturii, prin transfer bancar, in contul POLIFILM indicat in factura,
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exceptand cazul in care Partile convin in mod expres alte conditii de
plata.

3.  POLIFILM este singura Parte in masurd sa stabileasca care vor fi
instrumentele de plata acceptate precum si conditiile in care astfel de
instrumente vor fi acceptate.

4. Tn cazul in care se depiseste data de platd stabilitd, POLIFILM are
dreptul sa solicite dobanzi si penalitati de Tntarziere in cuantum de
0,1% din suma datorata pentru fiecare zi calendaristica de intarziere,
fara a fi necesara nicio notificare prealabila, interventia instantei
judecdtoresti si/sau altd formalitate prealabild si fard a fi necesara
punerea in intarziere a Clientului.

5. Dobénzile si/sau penalitatile pot depasi cuantumul debitului pentru
care se aplica si curg pana la plata efectiva a tuturor sumelor datorate.
Orice plata se va considera efectuata la data creditdrii contului
Vanzdtorului cu intreaga suma datorata.

6. Pldtile se vor efectua fara nicio deducere si/sau compensare cu
exceptia cazului in care Partile convin in mod expres in acest sens.

7. Tn cazul in care se constat3 ulterior stabilirii Conditiilor Generale de
Vanzare ca situatia financiard sau veniturile Clientului s-au deteriorat
sau 1n cazul in care plata sumelor datorate de catre Client este sau ar
putea fi periclitata, din indiferent ce motiv, POLIFILM fsi rezerva
dreptul de a declara scadenta imediata a platii si a solicita plata
imediata a sumelor datorate pentru tranzactiile comerciale in curs
si/sau sa conditioneze livrarile ulterioare de plata in avans a acestora
sau de constituirea de garantii adecvate. POLIFILM este indreptatita sa
rezilieze contractul de vanzare incheiat in modalitatea acceptarii
exprese de catre POLIFILM a comenzii Clientului daca avansul/garantia
nu a fost achitat/remisd POLIFILM in termenul stabilit de POLIFILM.
Orice suma platita de catre Client pana la acea data cu titlu de avans
va fi retinuta de cdtre POLIFILM cu titlu de daune-interese.

8. Daca nueste convenit altfel de catre Parti, nicio livrare nu se va efectua
de cdtre POLIFILM daca plata respectivei livrari nu a fost efectuata.

9. 1n caz de neplatd de citre Client, intarziere la plata si/sau in cazul
neindeplinirii oricarei obligatii asumate prin Conditiile Generale de
Vanzare si/sau legislatia in vigoare, POLIFILM, fara a limita orice alte
drepturi ale acesteia din urma, are dreptul de a refuza livrarea sau
indeplinirea celorlalte obligatii asumate.

VI. Folosirea / Depozitarea Marfurilor/Produselor

1. Este responsabilitatea Clientului sa verifice dacd Marfurile/Produsele
sunt compatibile cu utilizarile/aplicatiile sale si nu prezinta niciun fel
de efect nedorit, fie imediat, fie in timp.

2. Marfurile/Produsele, fiind role de folie de protectie trebuie depozitate
in zone uscate, departe de sursele de cdldura, bine ventilate si
protejate de lumina directa a soarelui.

3. Suprafata care trebuie protejatd trebuie sa fie curatd, uscata,
degresata si lipsita de praf sau alti poluanti.

4. Folia de protectie este destinatd exclusiv protectiei temporare a
suprafetelor Tmpotriva murdariei, zgarieturilor si a altor agresiuni
mecanice in timpul proceselor la care vor fi supuse suprafetele.

5. Folia de protectie nu trebuie tratatd cu uleiuri, solventi, acizi sau orice
altceva care nu este autorizat in mod expres de POLIFILM. Suprafata
care urmeaza sa fie protejata trebuie sa fie complet stabilizata, orice
modificari (migrari, reticulari, agenti de intarire, agenti de inmuiere)
care apar dupa aplicarea foliei de protectie pot cauza defectiuni de
functionare.

6. Aplicarea foliei de protectie trebuie efectuata cu ajutorul unui
aplicator mecanic. Aplicarea trebuie facuta fara formarea de cute, bule
de aer si cu o tensiune minima a filmului (alungire mai mica de 1%).
Filmul trebuie aplicat la o temperaturd cuprinsa intre 10 °C si 30 °C.
Dupa aplicare, nu expuneti folia de protectie la temperaturi mai mari
de 65 °C sau mai mici de -10 °C. Deoarece proprietatile adezivului
variaza in functie de temperatura de aplicare si de Tndepartare,

indepartarea trebuie efectuata la o temperatura cuprinsa intre 10 °C
si 30 °C. Tndepartarea foliei de protectie la temperaturi diferite poate
cauza variatii considerabile ale fortei de dezlipire.

Folia de protectie trebuie indepartata cat mai curand posibil de la
aplicare, dupa ce si-a indeplinit functia.

VII. Livrare / Expeditie. Transferul Riscului. Rispundere

10.

11.

12.

13.

14.

15.

Livrarile partiale de Produse si/sau Servicii sunt permise.

Sunt permise livrarile incomplete sau in surplus cu o variatie de pana
la 10% din cantitatea convenitd prin contract.

Clientul ramane obligat la plata pretului atunci cdnd marfa a fost
deterioratd ulterior transferului riscului, independent de culpa
Vanzatorului.

Clientul va inspecta marfa dupa primirea acesteia si va notifica in scris
POLIFILM imediat, fara intarzieri nejustificate, dar in niciun caz intr-un
termen mai mare de 2 (douad) zile de la primirea marfii — cu privire la
orice vicii materiale, livrarea altor bunuri decat cele stipulate, precum
si cu privire la orice diferente cantitative.

Notificarea continand dovada viciilor de calitate trebuie transmisa in
scris si fard intarzieri nejustificate dupd constatarea acestora, cel tarziu
in timpul perioadei de garantie de maxim 6 (sase) luni.

n cazul in care Clientul nu transmite cdtre POLIFILM nicio notificare
sau nu transmite notificarea la timp sau in cazul in care Clientul
foloseste marfa integral, o combina, o prelucreaza sau o vinde, acest
lucru va fi interpretat drept o acceptare neconditionata a marfii.
POLIFILM va avea optiunea fie de a inlocui marfa defectd, fie de a
restitui pretul de cumparare, acestea fiind singurele modalitati de
despagubire a Clientului. Marfa poate fi restituita doar cu acordul
POLIFILM.

in cazul in care Clientul transmite o notificare privind viciile sau
formuleaza alte reclamatii, Clientul nu va fi descdrcat de obligatia de
platd. Clientul nu va avea dreptul la reduceri de pret, remediile fiind
cele mentionate.

Garantia pentru vicii de calitate isi gaseste aplicabilitatea numai in
cazul in care Clientul a respectat intocmai legislatia in vigoare/
instructiunile de utilizare/manevrare/fisele tehnice cu privire la
Produsele livrate si/sau Serviciile prestate si a executat intocmai
obligatiile asumate prin prezentele Conditii Generale de Vanzare.
Cererile de despdgubire si recuperare a cheltuielilor Clientului
(denumite in cele ce urmeaza , Cereri de despdgubire”), in special cele
referitoare la Tncalcarea obligatiilor contractuale si culpad, sunt excluse,
n alte conditii decat cele prevazute in prezentele Conditii Generale de
Vanzare, indiferent de temeiul legal.

Clientul are obligatia de a lua toate masurile corespunzatoare care
sunt in mod rezonabil asteptate din partea sa pentru a asigura
reducerea la minim a oricdror daune.

Vanzatorul nu va putea fi Tn niciun fel tinut raspunzator pentru
degradarea, alterarea, necorespunderea sau afectarea in orice mod a
Marfii rezultata din nerespectarea de catre Client a conditiilor de
manipulare, folosire si depozitare puse la dispozitia Clientului prin
prezentele Conditii Generale de Vanzare si/sau prin contractul incheiat
intre Parti.

Orice reclamatie de despagubire privind un viciu al Marfii survenit ca
urmare a nerespectarii instructiunilor de manipulare, folosire si
depozitare a Marfii, va fi considerata nefondata si nu va putea antrena
raspunderea POLIFILM in niciun caz.

Dreptul de a formula cereri de despagubire de catre Client, rezultand
din nefndeplinirea fundamentald a obligatiilor contractuale, se va
limita la daunele previzibile acoperite in mod normal de prevederile
contractului.

Pentru evitarea oricaror confuzii si fara a contrazice nicio prevedere
contrara continuta in prezentele Conditii Generale de Vanzare,
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16.

POLIFILM nu va fi in niciun caz raspunzator pentru pierderi sau daune
cauzate de o intarziere in livrarea Produselor/prestarea Serviciilor si
pentru niciun fel de daune incidentale, indirecte sau secundare
suportate de Client sau de Afiliatii acestuia sau de oricare tert (inclusiv
pierderea veniturilor, a profitului, a oportunitatii de afaceri sau a
reputatiei) aparute in orice moment si care nu pot fi imputate
POLIFILM.

Exceptand situatiile in care se prevede altfel, in cazul oricaror pretentii
de despagubire din partea Clientului, indiferent de natura acestora,
acestea vor fi limitate in orice caz la pretul total platit de catre Client
in temeiul Contractului si mentionat in confirmarea de comanda,
pentru Produsele si/sau Serviciile individuale care fac obiectul
reclamatiei si a cererii de despagubire.

VIII. Forta Majora

n cazul in care indeplinirea angajamentelor de livrare este impiedicata
de o forta inevitabila sau de alte imprejurari pe care Vanzatorul nu le
poate controla, Vanzatorul va fi eliberat de obligatiile sale in masura in
care aceste imprejurari subzista. Daca efectul intarzierii efective sau
anticipate este de asa natura incat devine nerezonabil sa se pretinda
o prestatie din partea uneia dintre Partile la prezentul contract,
ambele parti vor avea dreptul de a se retrage din contract — partial,
dacd este adecvat. Acest lucru nu va justifica formularea unor cereri
de despdgubire.

IX. Clauza de rezerva a proprietatii

1.
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Fara a aduce atingere conditiilor de livrare, inclusiv momentului
transferului riscului asupra Produselor, Produsele vor ramane in
proprietatea POLIFILM pana la stingerea deplina a tuturor pretentiilor
pe care Vanzatorul are dreptul sa le formuleze impotriva Clientuluiin
temeiul relatiei de afaceri dintre acestia.

Clientul se angajeaza sa depoziteze Produsele cu grija si sa le pastreze
n custodie depozitandu-le in mod corespunzator, sa nu le ipotecheze,
gajeze sau sa constituie o garantie realda asupra oricdruia dintre
acestea panad la plata integrald a tuturor si oricdror sume datorate
catre POLIFILM.

De asemenea, Clientul este obligat sa asigure Produsele aflate Tn
detentia sa si care sunt inca proprietate a Vanzatorului potrivit
punctului 1 al prezentei sectiuni, in mod adecvat si pe cheltuiala
proprie Tmpotriva tuturor riscurilor comune posibile, pentru riscuri
rezonabile cum ar fi, dar fara a se limita: incendiu, umiditate,
inundatii, furt.

Daca Clientul nu achita pretul sau oricare alte pretentii ale
Vanzatorului decurgand din relatia contractuala desfasurata intre
Parti in termenul de scadenta indicat de Vanzator si nu este acordat
un alt termen de gratie Clientului, sau dacd acesta din urma nu fsi
indeplineste obligatia in termenul de gratie, Vanzatorul are dreptul sa
solicite returnarea Produselor sau sd le preia din posesia Clientului
cand acesta refuza returnarea si sd le revanda unor terti, inclusiv
ambalajul.

n vederea preluirii Produselor din custodia Clientului, Vanzitorul are
dreptul de a patrunde Tn orice spatiu al Clientului sau al unui tert unde
are motive rezonabile s3 creadd ca sunt depozitate Produsele, in
timpul programului normal de lucru (orele 8-18).

Cazurile in care Vanzatorul alege sa isi exercite dreptul de a solicita
restituirea Produselor sau de a le prelua direct din detentia Clientului
nu echivaleaza cu o anulare a comenzilor respective si nu vor exonera
Clientul de plata sumelor facturate, avand in vedere ca Produsele sunt
confectionate dupa specificatiile Clientului si in covarsitoarea
majoritate a cazurilor nu pot fi revandute unor alti clienti.

Clientul declara in mod expres cd revanzarea de catre Vanzator a
Produselor nu constituie o incdlcare a niciunui drept al sdau de

x

proprietate intelectuala si renunta in mod expres la orice drept pe
care il poate avea impotriva Vanzatorului care ar decurge din aceasta.
Clientului 7i este interzis sa revanda Produsele atata timp cat nu sunt
platite.

. Raspundere

Clientul se angajeaza sa depoziteze Produsele ca un bun proprietar si
sa le pastreze 1n custodie, sa nu le ipotecheze si nici sa nu constituie o
garantie reald asupra oricaruia dintre acestea pana la plata integrala a
tuturor si oricaror sume datorate catre POLIFILM.

Clientul va avea dreptul doar sa revanda aceste Produse in cursul
activitatii sale obisnuite de afaceri; prin prezentul, Clientul cedeaza
catre Vanzdtor toate creantele privind sumele astfel obtinute;
Vanzatorul accepta aceasta cesiune. Nu sunt permise actiunile
neobisnuite precum gajul, cesiunea in scop de garantie etc., catre terti.
in cazul in care Clientul vinde Produsele — in orice stare — prin
prezentul, Clientul transferda creantele sale rezultdind n urma
revanzarii, precum si orice drepturi subordonate, ca garantie pentru
creantele Vanzatorului impotriva Clientului.

n cazul in care Produsele sunt vandute de Client, impreund cu alte
bunuri care nu apartin Vanzatorului, fie in forma neprelucrata, fie
ulterior prelucrarii, transferul creantelor privind sumele obtinute in
urma revanzarii se aplica numai pentru valoarea Produselor.

Clientul autorizeaza pe Vanzator sa incaseze creantele rezultand in
urma revanzarii. Clientul va specifica Vanzatorului numele debitorului
creantei cedate si va instiinta pe debitor cu privire la transfer.

Clientul va notifica POLIFILM fara intarziere cu privire la orice masura
asiguratorie sau alta atingere adusa drepturilor POLIFILM de catre
terti.

XI. Confidentialitate

1.

Orice informatie de natura tehnica, comerciald, financiara sau de alta
natura la care Clientul a avut acces ca urmare a desfasurdrii relatiei
contractuale cu POLIFILM, indiferent de forma sub care au fost
furnizate, sunt considerate confidentiale si nu pot fi divulgate,
comunicate sau puse la dispozitia tertilor fara acordul scris prealabil al
POLIFILM.

Clientul se obliga sa pastreze confidentialitatea acestor informatii si sa
le utilizeze exclusiv Tn scopul desfasurarii relatiei contractuale cu
POLIFILM.

Clientul se obligd sa asigure masurile necesare astfel incat niciun
angajat, colaborator sau tert aflat sub controlul sdu sa nu divulge orice
informatie n legdturd cu activitatea POLIFILM despre care a luat
cunostintad in cadrul desfasurarii relatiei contractuale.

Obligatia de confidentialitate subzista si pentru informatiile despre
care Clientul a luat cunostinta in etapa negocierilor, inclusiv in situatia
in care rezultatul negocierilor nu s-a materializat intr-un contract
incheiat Tntre Parti.

Obligatia de confidentialitate se mentine pe fintreaga duratd a
contractului si timp de minimum 3 (trei) ani de la incetarea acestuia,
indiferent de motivul incetarii.

Nerespectarea obligatiei de confidentialitate atrage raspunderea
Clientului si obligatia acestuia de a repara integral prejudiciul cauzat
POLIFILM.

XIl. Legea aplicabila si instanta competenta

1.
2.

Legea aplicabila este legea romana.
Locul indeplinirii obligatiilor privind livrarea bunurilor si plata pretului
va fi stabilit conform prevederilor contractului incheiat intre parti.
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3. Orice litigiu care are ca obiect acest acord este de competenta Prezentele conditii generale de vanzare au fost ultima oara actualizate la
instantelor romane competente material din Bucuresti. data de 05.01.2026 si se gasesc la adresa:

XIll. Dispozitii finale https://www.polifilm.com/general-terms-and-conditions/

n cazul in care oricare dintre prevederile de mai sus este invalidat, total
sau partial, aceasta nu va afecta valabilitatea celorlalte prevederi.
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